




• An Apprenticeship is a genuine job, with a 
complementing assessment & skills development 
programme

• Mix of formal training and learning in the workplace

• Available to everyone from 16 - there is no upper age 
limit!

• They are suitable for both new and existing staff looking 
to develop their skills

• You can be an Apprentice and keep your current job & 
salary



MANAGING QUALITY APPRENTICESHIPS
THE ROAD TO A QUALITY APPRENTICESHIP

Delivering quality is a journey from the start to the end of an 
apprenticeship and beyond.

So we have developed this document as a guide to what that 
journey looks like with key steps along the way.





National Apprenticeship Service

The Apprenticeship Levy

Only 1.3% of employers will pay
the levy

Started on 6 April 2017, at a rate of
0.5% of pay bill, paid through PAYE

Applies to all UK employers in
all sectors



National Apprenticeship Service

What can levy funds be used for?

Can be used:

✓ For apprenticeship training and 

assessment 

✓ against an approved standard 

✓ with an approved training 

provider and assessment 

organisation 

✓ To fund up to the maximum 

funding band for that 

apprenticeship

Can not be used for:

➢ apprentice wages

➢ travel and subsistence costs

➢ managerial costs

➢ traineeships

➢ work placement programmes 

➢ recruitment costs



National Apprenticeship Service

Co-Investment
Two types of employers:

1. Employers who do not pay the levy

2. A levy-paying employer with insufficient funds

Government 95%

Employer 5%
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What is a Levy Transfer?

As an employer paying the apprenticeship levy you have 
an allowance, 25% of your annual apprenticeship funds, 
that can be transferred to other employers.

• Only levy-paying employers can make a transfer

• Any employer can receive and use transferred funds

00/00/2013
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How a Levy Transfer Works?

00/00/2013





DELIVERING 20% OFF THE JOB
UPDATED GUIDANCE AND COLLATERAL

Updated: 13th September 2019

Version 3:
Apprenticeship off-the-job 
training - Policy background 
and examples

https://www.gov.uk/governm
ent/publications/apprenticesh
ips-off-the-job-training

https://www.gov.uk/government/publications/apprenticeships-off-the-job-training




• End Point Assessment or EPA, is the Independent process of assessment, 
completed at the end of the Apprenticeship Process.

• EPA’s are conducted only by ESFA approved End Point Assessment 
Organisations – EPAOs.

• The assessment process uses Employer Designed Assessment Methods 
and Processes.

• Independent assessors are used, with no interest or bias toward the outcome 
of the assessment.





RECRUITING YOUNG PEOPLE
PROMOTING YOUR APPRENTICESHIP OPPORTUNITIES



RECRUITING YOUNG PEOPLE
VACANCY SNAPSHOT

Further details at:

amazingapprenticeships.com/vacancies







A = Apprenticeships 
T = T Levels
T = Traineeships
A = Academic route 
C = Courses of high value
K = Kickstart from DWP

Attack the skills opportunity 





Apprenticeships 

The Chancellor announced that for the next six months, the 
Government will pay businesses to hire apprentices, with a new 
payment of £2,000 per apprentice for those under the age of 25 and 
£1,500 for those aged 25 and over. 

This money is in addition to the existing £1,000 payment the 
Government already provides for new 16-18 year old apprentices and 
those aged under 25 with an Education, Health and Care plan. 



The Apprenticeship Service (AS) can be used to claim incentive payments for hiring a 
new apprentice from 1 September 2020 (Apprenticeship start date must be between 
1st August 2020 and 31st January 2021 inclusive)

Non-levy employers – can access the incentive payments via AS for any new apprentice 
they recruit with a start date from 1 August 2020. This is for both apprentices 
recruited and managed through the reservation process and by accessing transferred 
funds from a levy paying employer.

New apprentices cannot be existing employees but can be existing apprentices who 
have been made redundant by another employer – allowing access to a wider talent 
pool.



Employers can use the incentive funding to help meet any of the costs associated with 
supporting a new apprentice in their workplace: including facilities, uniforms, and 
apprentice travel.
It can also contribute towards meeting the costs of an apprentice’s wages. Individual 
employers can choose how to spend the money to support their apprentices depending on 
their individual circumstances.
The money will be paid in instalments, with 50% of the total paid at roughly 90 days from 
the apprentice’s start date, and the remaining 50% paid roughly 365 days from the 
apprentice’s start date, subject to the apprentice still being in employment (with the same 
employer) and undertaking their apprenticeship at these times.
Only starts funded through the apprenticeship service will be eligible for this payment, so 
smaller employers who have previously accessed apprenticeship funding through legacy 
contracts will need to register for an account, and access funding through the reservation 
process, in order to benefit from it. We have recently streamlined the registration process 
to minimise the administrative burden for employers.



Regardless of their levy-paying status, all employers will be required to 
register their financial details in order to receive the two instalments 
directly. Further information on the registration process will be available 
in due course.
Employers will be able to make a claim from 1 September 2020, and 
once there is a contract of employment and apprenticeship agreement 
in place, as for any other funding support we currently offer.
There is no overall limit to the number of payments each employer can 
claim for apprentices eligible to receive funding, provided each 
apprentice meets the criteria, including being a new employee. 





Supporting Redundant Apprentices

Service to support redundant apprentices launched on 1 August.

Three elements: advice and guidance, signposting to other 
services, and a vacancy sharing service. 

We need the support of employers to make the vacancy sharing 
service work and for businesses to register vacancies. 

Simple form to be completed. 

Employer incentive applies to hiring redundant apprentices. 



Job Retention Bonus 

A Job Retention Bonus will be 
introduced to help firms keep 
furloughed workers. 
Employers will received a one-off bonus 
of £1,000 for each furloughed employee 
who is still employed as of 31 January 
2021. 





Version 6 changes (Monday 13th July)

Re-opening educational settings

From 13 July, in addition to the limited number of 16-19 apprentices attending on-site delivery, providers can now make arrangements for 19+ apprentices to return to onsite delivery, where this can be safely 

accommodated.  From September there will be no limit on who can attend.

Universal credit for apprentices

Confirmation that where an apprentice has been made redundant, but is continuing their apprenticeship study, they can claim Universal Credit (UC) as long as they satisfy all eligibility criteria.

Support service for redundant apprentices

Announcement that we will be launching a service for redundant apprentices. 

Level 2 suspension extention

The temporary flexibility suspending the funding rule requiring level 2 apprentices to study towards, and attempt, level 2 functional skills assessments has been extended until 31 December 2020

Frequently asked quesitons

We have added two new frequently asked questions to answer:

Whether apprentices who have been unable to return to England, due to the outbreak, but have been able to train and work remotely will still be eligible for support.

Whether apprentices who would, if not for the outbreak, have started with their new employer within 30 days of leaving their last,  will still be eligible for funding when they start working for their new employer.



https://www.gov.uk/government/publications/coronavirus-covid-19-apprenticeship-programme-response

Version 7 changes (Thursday 30th

July)

Apprenticeship Certificates & EPA

• Updated guidance to include the temporary flexibility to allow apprenticeship certificates to be sent to an alternative address and the 

end point assessment (EPA) flexibilities that are extended until the end of the year. 

https://www.gov.uk/government/publications/coronavirus-covid-19-apprenticeship-programme-response


https://www.apprenticeships.gov.uk/re
al-stories/employer#

https://amazingapprenticeships.com/

National Apprenticeship Service 
Telephone : 0800015 0600
Monday to Friday, 8am to 8pm 

https://www.apprenticeships.gov.uk/real-stories/employer
https://amazingapprenticeships.com/




Traineeships 

The Government will provide an additional £111 million this year for 
Traineeships in England, to fund high-quality work placements and 
training for 16-24 year olds. 

They will also improve provision and expand eligibility for Traineeships 
to those with Level 3 qualifications and below, to ensure that more 
young people have access to high-quality training.  

We are upgrading the content of Find A Traineeship so that young 
people can search for Traineeships that best suit them.



More placements to be made available for 16-24 year olds who are not ready or able to secure an 
apprenticeship or job, but who are looking for a work-based rather than classroom-based offer. The 
new additional funding will pay for 30,000 Traineeship work placements in 2020/21

Greater flexibility for the programme for learners, providers and employers: Increased maximum 
programme duration increased from 6 to 12 months, allowing learners more time to achieve a full 
qualification (a minimum of 6 weeks on programme and expectation of a 6 month minimum 
Traineeship programme still in place)

Reduction in required work experience from 100 to 70 hours (where a provider is satisfied learner 
has gained sufficient work skills) therefore appealing for more employers to offer a placement. The 
work placement element of a traineeship will last between min 70 and max 240 hours over the 
course of the traineeship. 

Prior attainment flexibility: Post September 2020, Young People who already have a Level 3 
qualification are eligible for the programme if they require support to access apprenticeships or 
employment (this was previously set at prior attainment at Level 2)
Employer incentives: New or expanding employers can claim incentive payments of £1,000 for up 
to 10 learners to help with employer costs (such as administration, equipment, set up costs for 
example) The new incentive payment will only apply during the 2020/21 academic year.



Traineeships Useful Contacts

https://www.gov.uk/guidance/traineeship-information-for-employers

Contact the National Apprenticeship Service (NAS) 
on nationalhelpdesk@findapprenticeship.service.gov.uk or 0800 015 0600 for 
advice and support on traineeships.

The NAS can help you set up a traineeship and put it on Find a traineeship.

You can contact a local training provider directly to design a traineeship. They 
will publicise the traineeship for you.

https://www.gov.uk/guidance/traineeship-information-for-employers
mailto:nationalhelpdesk@findapprenticeship.service.gov.uk
https://www.gov.uk/find-traineeship
https://www.gov.uk/government/publications/traineeship-providers




Kickstart Scheme  

The Kickstart scheme is for those aged 16-24, claiming Universal Credit 
and at risk of long-term unemployment. 

It will give hundreds of thousands of young people, in every region, the 
best possible chance of getting on and getting a job. 

Funding available for each six month job placement will cover 100% of 
the National Minimum Wage for 25 hours a week and employers will be 
able to top this wage up. 




